EDITORDEN

Gunumuzde kitle iletisim araclari ve ruh

saghg! alaninda etik

Contemporary mass media tools and ethical consideration in mental

health services

Oguzhan Herdi', Mehmet Yumru?

pr., Ogr Uyesi, Antalya Bilim Universitesi Klinik Psikoloji Anabilim Dali https://orcid.org/0000-0003-0101-2663
2prof, Dr., Ozel Terapi Tip Merkezi, Antalya, Turkiye https://orcid.org/0000-0002-2117-7775

Ulkemizde, tip alaninda “etik” kavramini hem
tizel metinlerine hem de pratik uygulamalarina,
kurulusundan itibaren ilk geciren meslek Orgiit-
lerinden birisi Tirkiye Psikiyatri Dernegi’dir.
Teknolojinin ve kitle iletisim araclarinin gelismesi
ile birlikte etik kavramlarin, tiizel metinlerin zaman
icerisinde yeniden ele alinmas1 gerekmektedir. Bu
ihtiyac zaman icerisinde de devam edecek goriin-
mektedir.

Ruh saghigr calisanlar1 denildiginde, psikiyatri,
psikolog, hemsire vb. yani insanlara ruhsal sifa ver-
mek adina hizmet verme yetki, yetkinlik ve
yeterliligi olan saglik calisganlar1 akla gelmelidir.
Saglik alaninda calisanlarin insanlara sifa
dagitmasinin yaninda gorev kapsamlar1 dahilinde
toplumu bilgilendirme gorevi de vardir. Koruyucu
saglik hizmeti ancak bu sekilde yuritilebilir.
Ancak  giliniimiizde,  ozellikle  televizyon
ekranlarinda ve cesitli internet mecralarinda
karsilastigimiz isitsel ve gorsel yayilar1 g6z dniine
alirsak, ruh saghg calisanlarinin sifa vermek ve
toplumu bilgilendirmekten Ote, meslek etigi
kavramlarmi goz ardi eden, hice sayan, daha ¢ok
ticari kaygilarin  6n planda tutuldugunu
diisiindiiren azimsanmayacak oranda etkinligin
yasama gecirildigini gérmekteyiz. Bu durum ruh
saghgr alaninda etik ilke ve degerlerin siirekli ve
yeniden ele alinmasi ve bu dogrultuda tiizel
metinlerimizin gbzden gegirilmesi gerekliligini bir
kez daha gozler Oniine sermektedir. Ruh saghigi
alaninda 6nemli bir halk sagligi sorunu haline gelen
kitle iletisim araclarinda yasanan etik ihlaller icin
hepimize 6nemli gorevler diismektedir.

Saglik alaninda diziler, filmler, programlar
toplumun her zaman dikkatini cezbetme 6zelligine
sahip olmustur ve bu nedenle her donemde has-
tanede gecen diziler ya da filmler ve ozellikler
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giindiiz kusag1 olarak adlandirilan programlarda
saglik hizmeti verenlerin katilimlariyla cekilen
boliimler ya da sadece saglik calisanlarini konuk
olarak alan programlar mevcuttur. S6z konusu ruh
saglhigl oldugunda ise bu isin dogasinda yer alan
hasta mahremiyeti kavrami; psikoterapi odasinda
sadece psikoterapist ve hastanin yer almasi, siirecin
sadece o odada yer alan kisilere 6zel olmasi, insan
ruhsalliginin =~ anlasilmazli§i, bazi  ruhsal
hastaliklarin dogas1 geregi sahip oldugu ve bazen
toplum tarafindan anlasilmasi gii¢ olan belirtilere
sahip olmasi (sanri, varsani, fonksiyonel norolojik
belirtiler, takintilar, zorlantilar vb.) bu alani isin
profesyoneli olmayanlar tarafindan daha da cezbe-
dici hale getirmektedir. Bu cezbedici 6zellikler son
donemde yurt icinde yayin yapan televizyonlarin
icerik treticilerinin de bir hayli dikkatini ¢ekmis
olmal1 ki bugiin hem ficretsiz hem de parali tele-
vizyon kanallarinda giderek artan sayida program-
lar, diziler ve filmler kanallarin yaym akislarinin
biiyik bir kismim1 kaplamaya baslamistir.
Neredeyse her kanalda “Gerg¢ek Yasam
Oykiisiinden Uyarlanmistir” adi altinda muhteme-
len ruh saglig1 sorunu bulunan ve yardim arayisinda
olan bireylerin hayat hikayelerinin eklemeler ve
cikarmalarla sunuldugu diziler mevcuttur. Daha da
Otesi bir giindiiz kusag1 programinda kisilerin gon-
derdikleri ses kayitlar1 ya da canli telefon
baglantilar1 iizerinden aslinda psikoterapi ya da
muayenehane odasinda yer almasi gereken bilgi-
lerin paylasildig1 goriilmektedir.

Bu tiir programlarin énemli sakincalar1 mevcuttur
ve beraberinde su sorular1 sormamizi gerektirmek-
tedir: Ruhsal bozuklugu olanlar diziler ve filmlerde
nasil yer almali ya da almamalidir? Ruh sagligi
calisanlarinin televizyon ekranlardaki yeri nere-
sidir, nasil olmalidir?
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Ilk olarak sakincalarindan baslamak gerekirse,
yasam Oykiisiiniin bir firmaya sunularak dizi haline
getirilmesi konusunda o kisiden bir izin alinmig
olmast o kisinin kendi hayatim1 televizyon
ekraninda gormesi ve bagkalar1 tarafindan da
goriilmesinin yaratacag: ruhsal yiikii hafifletmez.

Bir diger sakinca, bu dizilerin igerikleri
incelendiginde kadina, hayvana ve ¢ocuga siddet,
ensest iliskiler, cinsel istismar, fiziksel ihmal ve
fiziksel istismar, duygusal ihmal ve istismar gibi
travmatik deneyimler abartili bir sekilde izleyiciye
sunulmasidir. Ruh sagligi calisanlarinin temel gore-
vi ruhsal sifa dagitmak iken bu tiir ruh saghg
sorunlar1 olan Kkisileri damgalama ve izleyenlerin
Orselenmesine yol agan bu goriintiilerin
yaymlanmasinda bir parca da olsa role sahip olmusg
olmalar1 meslek etigine aykiridir. Aym1 zamanda
koruyucu ruh sagligi hizmetleri acisindan
bakildiginda da bu dizilerde sunulan travmatik
deneyimlerle kisilerin nasil bas edebileceginin bil-
gisi sunulmamaktadir.

Ruh saglhigt hizmeti vermenin igeriginde
danigmanlik vermek yer alsa da anamnez almadan
ve ruhsal durum muayenesi yapmadan kisiye
danigmanlik vermek de meslek etiginin disinda
kalir. Ruh saglig1 hizmeti de hizmetin verilebilecegi
uygun kosullarda gerceklestirilmelidir. Ruhsal
sorunlarmin ¢dziimi ruh saghigi profesyonellerince
yuriitillmesi gereken ve yine ilgili profesyonellerce
asagida Dbelirtilen yasa ve yoOnetmeliklerce
tanimlanmis ruh saghg kliniklerinde yapilmasi
gerekmektedir.

Mahremiyet Onemli etik kurallardan biridir.
Hasta/danisandan alinan bilgiler hasta/danisan-
hekim arasinda kalmali, bir televizyon programi
iizerinden izleyici ile paylasilmamalidir. Ek olarak,
psikiyatrik muayenelerde kisiler, bulunduklari ruh-
sal durum, yardim arama ihtiyaglari, hekime
duyduklar giiven nedeniyle muayenede en 6zel bil-
gilerini paylasmak isteyebilirler. Hekimler temel
etik ilkeleri koruyarak hastalari suistimal etmemeli,
onlarin muayenelerini isim belirterek ya da belirt-
meyerek yayinlamamalidir. Ayrica yardim arayarak

bu programlara bagvuran ve ruhsal sikayetlerini
belirten kisiler toplum tarafindan damgalanma
riski altindadir.

Hasta haklar1 yonetmeligi 21. Madde b bendinde
acikca belirtildigi sekilde “Muayenenin, teshisin,
tedavinin ve hasta ile dogrudan temasi gerektiren
diger islemlerin makul bir gizlilik ortaminda
gerceklestirilmesini” hasta/danisan ile her tirli
temasta mahremiyete saygi gosterilmesi zorun-
ludur (1).

Kisilerin 6zel bilgilerinin ve ruhsal siireglerinin,
kendi onamlar1 olsa dahi, reyting amaglari ile bu
sekilde sergilenmesi mesleki kurallara, insan
haklarina ve temel etik kodlarina aykiridir.
Psikiyatri hekiminin kitle iletisim araglarinda sir
saklama yiikiimliligi, Tirkiye Psikiyatri Dernegi
Ruh Hekimligi Meslek Etigi Kurallar1 7.
Maddesi'nde acikg¢a tanimlanmustir (2).

Ruh hekimligi (psikiyatri) tip biliminin bir dalidir
ve her ruh hekimi tibbin evrensel etik ilkelerine
uymak zorundadir (3).

Ruh saglig1 caliganlarinin televizyon ekranlari basta
olmak iizere gorsel medyadaki yeri toplumu bil-
gilendirmekten ve uygun saglik hizmetini alabilme-
si adina yonlendirmekten daha 6teye gitmemelidir.
Vaka sunumlar1 meslek egitiminin bir pargasi
olmakla birlikte gercek insanlarin vaka oykiilerinin
sunulmast ruh saghg egitimi ve bilimsel
toplantilarin  bir pargast olarak kalmalidir.
Koruyucu ve bilgilendirici saglik hizmeti olarak
insana ve topluma dair gozlemlerin halka
sunulmasinin yaninda bu bilgilerle ne yapacaklari
ve nasil bag edeceklerinin de sunulmasi gerekmek-
tedir.
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In our country, The Psychiatry Association of
Turkey is one of the Professional organizations that
has incorporated the concept of “ethics” in both its
legal texts and practical applications from its incep-
tion in the field of medicine. With the development
of technology and mass communication tools, ethi-
cal concepts and legal texts must be reconsidered
over time. This need appears to continue in the
future.

When we mention mental health professionals, we
should think of psychiatrists, psychologists, nurses,
etc. In other words, healthcare workers who have
the authority, competency, and proficiency to pro-
vide psychological healing to individuals. In addi-
tion to distributing healing to individuals, health
workers also have the duty to inform the public
within the scope of their responsibilities.
Preventative health services can only be conducted
in this way. However, in today's world, especially
when we consider the auditory and visual broad-
casts we encounter on television screens and vari-
ous internet platforms, we see that a considerable
amount of activity has been initiated, suggesting
that mental health professionals neglect and disre-
gard professional ethics concepts and prioritize
commercial concerns over healing and informing
the public. This situation once again brings to light
the necessity to continuously and repeatedly
address ethical principles and values in the field of
mental health and review our legal texts according-
ly. Significant responsibilities fall on all of us for
ethical violations occurring in mass communication
tools, which have become a major public health
issue in the field of mental health.

Series, films, and programs in the health field have
always captivated public attention, hence there
have always been hospital-based series or films, and
programs particularly in daytime slots, featuring
segments shot with the participation of healthcare
providers or simply hosting health workers as
guests. When it comes to mental health, the con-
cept of patient confidentiality inherent in this pro-
fession; the fact that only the psychotherapist and
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the patient are present in the psychotherapy room,
that the process is exclusive to those present in that
room, the inexplicability of human spirituality, and
the challenging symptoms that some mental illnes-
ses inherently possess (delusions, hallucinations,
functional neurological symptoms, obsessions,
compulsions, etc.), which are sometimes hard for
the community to understand, make this field even
more appealing to those who are not professionals.
These captivating features must have caught the
attention of content creators of domestic TV chan-
nels in recent times as today an increasing number
of programs, series, and films have begun to take
up a significant portion of the broadcast schedules
on both free and paid TV channels. There are
series presented on almost every channel under the
title "Adapted from a True Life Story," presumably
featuring the life stories of individuals with mental
health problems who are seeking help, with addi-
tions and deletions. Moreover, in a daytime show,
it is observed that information that should actually
be confined to the psychotherapy or doctor's office
is being shared via voice recordings sent by indivi-
duals or live phone connections.

Such programs have significant drawbacks and
compel us to ask the following questions: How
should individuals with mental disorders be port-
rayed in series and films, or should they be port-
rayed at all? What is the place of mental health
workers on television screens, and how should it
be?

Firstly, even if the person has permitted for his/her
life story to be turned into a series by presenting it
to a company, this cannot alleviate the mental bur-
den of seeing his/her own life on the television
screen or being seen by others. Another concern is
the portrayal of traumatic experiences such as vio-
lence against women, animals, and children, inces-
tuous relationships, sexual abuse, physical neglect
and abuse, emotional neglect, and abuse in an
exaggerated manner when the content of these
series is examined. While the primary duty of men-
tal health workers is to provide psychological hea-
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ling, their involvement, even if minimal, in broad-
casting such images that stigmatize individuals with
mental health problems and cause distress to view-
ers is against professional ethics. Furthermore,
from the perspective of preventive mental health
services, these series do not provide information on
how individuals can cope with the traumatic expe-
riences presented.

Although counselling is an integral part of mental
health services, providing advice without obtaining
a comprehensive medical history and conducting a
mental status examination falls outside of profes-
sional ethics. Mental health services must be pro-
vided under appropriate conditions. The treatment
of mental health issues should be conducted by
mental health professionals, as defined by relevant
professionals through the laws and regulations sta-
ted below, and should occur within mental health
clinics.

Confidentiality is a key ethical principle.
Information obtained from the patient or client
should remain between the patient/client and the
mental health worker, and not be shared with an
audience via a television program. Moreover, du-
ring psychiatric examinations, individuals may wish
to share their most intimate details due to their
mental state, the need for help, and the trust they
place in the physician. Physicians must uphold fun-
damental ethical principles, avoiding any exploita-
tion of their patients and not broadcasting their
examinations, whether the patient’s name is dis-
closed or not. Furthermore, individuals who seek
help by appearing on these programs, and sharing
their mental health issues, are at risk of being stig-
matized by the public.

As clearly stated in Article 21, paragraph b of the

Patient Rights Regulation, “The performance of
examinations, diagnoses, treatments, and other
procedures requiring direct contact with the
patient in a reasonably private environment” is
mandatory in any interaction with the patient/client

(1).

The public display of individuals’ private informa-
tion and mental processes, even with their consent,
for ratings purposes, is contrary to professional
rules, human rights, and fundamental ethical codes.
The duty of a psychiatric doctor to maintain confi-
dentiality in mass media is clearly defined in Article
7 of the Code of Professional Ethics of Psychiatry
by the Psychiatry Association of Turkey (2).

Psychiatry is a branch of medical sciences, and
every psychiatrist is obliged to comply with the uni-
versal ethical principles of medicine (3).

The role of mental health workers on television
should not go beyond informing the public and
directing them to receive appropriate health ser-
vices. Case presentations, while using real human
case histories is part of professional training,
should remain a component of mental health work-
ers’ education and scientific meetings. As part of
preventive and informative health services, obser-
vations about individuals and the public should be
presented to the public, along with guidance on
what to do with this information and how to cope.
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